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Simplify Service

Simplify Service
One contract, one solution, one call.

Boost Uptime

Boost Uptime
Dramatically improve response times  
and first time fix rates with well managed 
preventive maintenance, accelerated  
service response and accessible supplies.

Reduce Costs

Reduce Costs
Experienced teams consolidate service 
delivery to best meet your needs and 
deliver cost efficiencies.

Increase Productivity

Increase Productivity
Uncomplicated access to the highest 
quality instrument and laboratory  
services to spend more time on  
discovery and less on anything else.

Drive Decisions

Drive Decisions
Consistent processes and detailed  
metrics support swift, intelligent  
business decisions.

Maximize Resources
Tap into our expert resources, tools  
and dedicated service professionals and 
enhance the support available to your lab.

Maximize Resources

Increase Productivity
The strategy selected to maintain your instrumentation plays a key role in determining your 
productivity, the long-term performance of your instrument, and the total cost of instrument 
ownership. Optimize your performance and maximize your cost savings by leveraging our  
expertise and extensive portfolio of service solutions.

Installation—Optimize Performance 
Timely and worry-free on-site installation and hands-on training to ensure full knowledge and 
satisfaction.

Support Plans—Tailored to Your Unique Needs
An affordable range of Support Plans and Extended Warranty options to optimize performance  
and maximize cost savings.

Laboratory and scientific equipment are major investments and are very 
important to your lab. Unity™ Lab Services can help protect and optimize 
that investment. We provide a complete portfolio of services and support 
solutions designed to help you improve productivity, reduce total cost of 
ownership and ensure performance throughout your laboratory.



Boost Uptime
Dramatically improve response times and first-time-fix-rates with accelerated service 
response and accessible supplies. Because every issue is important and influences the 
productivity of your lab, our highly experienced service engineers will provide a rapid 
response rate and quick resolution plans that will save you precious time and improve 
instrument uptime.

Parts & Consumables—Proper Fit and Unfailing Performance
Extensive inventory of original replacement parts, accessories, software and 
consumables to keep your instruments and equipment performing at optimal levels and 
provide unparalleled longevity, ultimate sensitivity and reproducibility.

Support—Instant Trouble Shooting, Tips & Solutions
Easy-to-access options—certified Tech Support Engineers & Knowledge Base— 
for answering product questions, accessing documentation and resolving issues.



Drive Decisions
We go far beyond instrument service to provide extensive training and compliance services 
that enable you to make informed decisions and maximize instrument performance. Our 
courses feature certified instructors and industry experts and are offered at our Training 
Institutes, on-site at your location and via e-Learning.

Training—Invest in Yourself 
Comprehensive training and certification by industry-leading professionals to attain real-world 
knowledge.

Compliance Services—Leverage Our Expertise
Our dedicated expert team provides qualification and calibration of your instruments to ensure 
they are compliant with manufacturer specifications, your needs and relevant standards.

Because you work with a variety of equipment in your lab from  
multiple manufacturers, we offer service solutions without boundaries.  
Our multi-vendor support plans deliver expertise and convenience to 
support you on your path to innovation and success.



Maximize Resources
Whether you are looking to arrange for service on one instrument, several instruments made by 
different manufacturers, or resources to service your entire laboratory, we have a solution for you. 
Tap into our expert resources, tools and dedicated service professionals to enhance the support 
available to your lab. We will collaborate with you to build a maintenance strategy that leverages the 
best combination of services to meet your unique needs.

On-site and Depot Repair—Service Flexibility
Our award-winning service team cleans, repairs, and tests your instrument to ensure optimal 

performance levels. 

Relocation Support—Hassle-Free Equipment Transfer  
by Service Professionals
Seamless decomissioning, transportation and system verification after recomission.

Disposition—Peace of Mind
Traceable, environmentally-friendly disposition services for equipment and materials.



Reduce Costs
In addition to services related to a single instrument, we offer programs to service multiple 
instruments, regardless of manufacturer, that can deliver significant cost savings. We can 
maximize your investment in service and enhance productivity by consolidating service and 
support to a single point of contact.

Simplify Service
Service and Support programs for all instruments and supplies regardless 
of manufacturer. Let our expertise compliment yours.

As the world leader in serving science our large team of global 
service experts enable us to deliver unparalleled local support.  
Our teams are consistently among the best rated.
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Simplify Service
One contract, one solution, one call.

Boost Uptime

Boost Uptime
Dramatically improve response times  
and first time fix rates with well managed 
preventive maintenance, accelerated  
service response and accessible supplies.

Reduce Costs

Reduce Costs
Experienced teams consolidate service 
delivery to best meet your needs and 
deliver cost efficiencies.

Increase Productivity

Increase Productivity
Uncomplicated access to the highest 
quality instrument and laboratory  
services to spend more time on  
discovery and less on anything else.

Drive Decisions

Drive Decisions
Consistent processes and detailed  
metrics support swift, intelligent  
business decisions.

Maximize Resources
Tap into our expert resources, tools  
and dedicated service professionals and 
enhance the support available to your lab.

Maximize Resources

Increase Productivity
The strategy selected to maintain your instrumentation plays a key role in determining your 
productivity, the long-term performance of your instrument, and the total cost of instrument 
ownership. Optimize your performance and maximize your cost savings by leveraging our  
expertise and extensive portfolio of service solutions.

Installation—Optimize Performance 
Timely and worry-free on-site installation and hands-on training to ensure full knowledge and 
satisfaction.

Support Plans—Tailored to Your Unique Needs
An affordable range of Support Plans and Extended Warranty options to optimize performance  
and maximize cost savings.

Laboratory and scientific equipment are major investments and are very 
important to your lab. Unity™ Lab Services can help protect and optimize 
that investment. We provide a complete portfolio of services and support 
solutions designed to help you improve productivity, reduce total cost of 
ownership and ensure performance throughout your laboratory.
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